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jobs found for Field Service Engineer Responsibilities: Serve as a
technical expert that relates to and assists customer via the
phone. May provide additional customer support online. Manage
telephone calls from service users. Identify and resolve customer
complaints. May work a shift and/or day shift schedule. May
perform other related duties as required. Disciplines: Field
Service Certifications: N/A Autech Controls, Inc. - Indianapolis, IN
Field Service Engineer The Service Engineer is responsible for
ensuring a consistent, quality level of service to the end user
while adhering to Autech Controls' quality systems. Service
Engineers may coordinate Service Care Centers and follow up
with customers and customers' employees for incidents that
arise within the organization. Description: The Field Service
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