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Diagnostics service orders, installation and test sites have been assigned to ESItronic, which are
also available to the partner in the event of a product need. This enables us to provide services
to our customers within their respective areas and time zones.Diagnostic testing can be ordered

from ESItronic in the form of a diagnostic test order (TNO). This entitles the diagnostician to
specific functions in the diagnostic processing. The diagnostic test order can be ordered via an e-
mail address of the customer’s own choice. If a customer already has a contact person, it is also
possible to use this. We have more than 100 service centers in Europe, Russia and Australia with
more than 1,500 technicians who are on call and ready. ESItronic has office partners in Germany
and Switzerland and service partner in all other countries. Depending on the extent of the order,
a service order is either send or digitized and then dispatched to the respective location or via
the nearest ESItronic partner. The supporting information and documentation for the services

carried out are also passed on to the service partner. Geared to the company, the Tester-Team
focuses on the single area of the company, i.e. lubricants, fuels, fuels and oil and emissions

technologies. The monitoring of newer cars, as well as the reconstruction and maintenance of
the smaller engine, is also carried out here. ESItronic carries out the production, calibration and
adherence checking for the various Bosch tests and quality tests and carries out the calibration

and adherence tests for Bosch in-line pumps.
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